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Penelitian ini bertujuan untuk mengetahui pengaruh reformasi 
sistem pelayanan pajak terhadap kepatuhan wajib pajak. Reformasi yang 
dimaksud mencakup beberapa faktor diantaranya pengetahuan dan 
pemahaman tentang peraturan perpajakan, kualitas pelayanan fiskus, dan 
persepsi atas efektivitas sistem perpajakan. Data diperoleh dari 80 
responden dengan cara menyebarkan kuesioner di Pasar Kapasan 
Surabaya. Analisis data dilakukan menggunakan regresi linier berganda. 
Hasil dari penelitian menunjukkan bahwa pengetahuan dan pemahaman 
tentang peraturan perpajakan dan persepsi atas efektivitas sistem 
perpajakan mempunyai pengaruh signifikan terhadap kepatuhan wajib 
pajak. kualitas pelayanan fiskus tidak memiliki pengaruh signifikan 
terhadap kepatuhan wajib pajak. 
Kata kunci: Kepatuhan wajib pajak, pengetahuan dan pemahaman 
tentang peraturan perpajakan, kualitas pelayanan fiskus, 




























This Research aimed to know the impact of reforms of the tax to 
taxpayers compliance. Reform is related to several factors, including 
knowledge and understanding of tax laws, quality of service tax 
authorities, and perceptions taxpayers of the effectiveness tax system. 
Data were obtained from 80 repondents by distributing questionnaires in 
Kapasan Market Surabaya. The data was analyzed using multiple linear 
regression. The results of this research indicated that knowledge and 
understanding of tax laws and perceptions of the taxpayers on the 
effectiveness of the tax system have a significant impact on taxpayers 
compliance, quality of the tax authorities have no significant impact on 
taxpayers compliance. 
Keywords: Taxpayers compliance, knowledge and understanding of tax 
laws, quality of service tax authorities, perceptions of the 
effectiveness tax system. 
 
 
